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NCP contact information
National Contact Points must report annually to the OECD Investment Committee on the nature and results of their activities to further the effectiveness of the Guidelines for Multinational Enterprises, including implementation activities in specific instances.
A Common Reporting Framework, based on the Implementation Procedures of the Guidelines, assists NCPs prepare these reports. This information is  the basis for the Chair’s Annual Report to the OECD Council.
 
Common framework for annual reporting by National Contact Points
The role of National Contact Points is to further the effectiveness of the Guidelines by undertaking promotional activities, handling enquiries and contributing to the resolution of issues that arise relating
to the implementation of the Guidelines in specific instances. NCPs will operate in accordance with core criteria of visibility, accessibility, transparency and accountability.  
1. Governmental location of the NCP
 A.         Institutional arrangements
2. Structure of the NCP
3. Does the NCP have an advisory body?
4. Does the NCP have an oversight body?
5. Was the NCP structure modified in the reporting period? 
6. How does this structure enable the NCP to operate effectively?
7. Does the NCP have an allocated budget? 
8. Does the NCP have dedicated staff?
9. Are changes in the structure or resources available to  the NCP contemplated in the near future?
10. Does the NCP report within the Government on its activities?
 B.                  Information and promotion
11. Does the NCP have a dedicated website or dedicated webpages? 
12. Are the 2011 Guidelines available online?
13. Are the 2011 Guidelines available in print?
14. Did you develop other products to raise awareness of the Guidelines? 
15. Is your Annual Report available online? 
16. Is your Annual Report available in print?
17. Does the NCP coordinate with other government activities on responsible business conduct? 
18. 
Does the NCP, together with appropriate state entities (export credits agency, investment state-owned enterprises, overseas investment guarantee and inward investment promotion programs ,..), inform prospective investors about the Guidelines and their implementation?
19.
If the NCP conducted surveys or collected data documenting enterprises' awareness and use of the Guidelines, such as references in corporate codes of conduct, provide details.
20. Does the NCP have a promotional plan on the Guidelines?   
21. Did the NCP organise any event to promote the Guidelines and their implementation          procedures? 
22. Did the NCP participate in any event organised by stakeholders or other entities to        promote the Guidelines and their implementation procedures?
23. What use has been made of embassies, notably in emerging markets and other non-        adhering countries, for raising awareness and promoting the Guidelines? 
24. Does the NCP have a direct relationship with OECD partner organisations and/or other leading        responsible business conduct instruments: 
ILO? 
UN Global Compact and its local networks?
UN Office of the High Commissioner on Human Rights?
National Institution for the Protection and Promotion of Human Rights?
Global Reporting Initiative?
ISO26000?
Other
25. Does the NCP  or another government agency promote the OECD Risk Awareness Tool        for Multinational Enterprises in Weak Governance Zones? 
26. Does the NCP  or another government agency promote the OECD Due Diligence        Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High Risk           Areas? 
27. Were enquiries received on the Guidelines and their implementation procedures
From other NCPs?
From the business community?
From labour organisations?
From non-governmental organisations?
From governments of non-adhering countries?
Other
In accordance with the Investment Committee's proactive agenda, NCPs should maintain regular contact, including meetings, with social partners and other stakeholders in order to: a) consider new developments and emerging practices concerning responsible business conduct; b) support the positive contributions enterprises can make to  identify and respond to risks of adverse impacts associated with particular products, regions, sectors or industries
28. Did the NCP identify new emerging challenges for enterprises, or engage in any related        activities? 
 C.         Proactive agenda
In addition to contributing to the Committee's work to enhance the effectiveness of the Guidelines, NCPs will engage in joint peer learning activities. In particular, they are encouraged to engage in horizontal, thematic peer reviews and voluntary NCP peer evaluations. Such peer learning can be carried out through meetings at the OECD or through direct co-operation between NCPs.
 D.         Co-operation and peer learning 
29. Did the NCP engage in direct co-operation with other NCPs?
30. Is the NCP interested in volunteering for a peer evaluation?
31. Is the NCP interested in being part of the team conducting a voluntary       peer evaluation?
32. Did the NCP develop procedures for handling specific instances? 
 E.                  Specific instances
- are they available online?
- do procedures take into account the 2011 Procedural Guidance?
- in which language/s ?
33. How many new specific instances did the NCP receive in the reporting period?
Information on new specific instances 
Please fill in, where appropriate (and subject to any relevant confidentiality provisions in the Procedural Guidance and Commentary) the following template for each new specific instance received in the reporting period.
Title
Leading NCP
Supporting NCP
Description
Theme/s 
Date specific instance received 
Host country/ies
Source
Industry sector
Status
Summary
Initial assessment 
Assistance to parties
Conclusion of the procedures
34. Do you have any updates on specific instances that were reported and not concluded in the 
      previous reporting period?
Update on specific instances from previous reporting period
Title
Status
Summary
Link
 F.                  Useful experiences and future work
34. Provide any other information on the nature and results of NCP activities during this         implementation cycle of the updated Guidelines, including on any useful experiences and/or        difficulties encountered in carrying out the duties of the NCP. 
35. Based on your recent activities, what issues might deserve particular attention during the       2014-2015 implementation cycle of the OECD Guidelines?
NCP CONTACT INFORMATION
Contact
Address
Country
Website
Email
Telephone
Fax
10.0.2.20120224.1.869952.867557
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2
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
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1
1
1
1
1
1
1
1
1
1
1
1
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1
1
1
1
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	CurrentSheet: 
	<COUNTRY>: NORWAY
	Elaborate: Since March 2011 the Norwegian NCP is in substance independent of the government. The NCP is funded by and reports administratively to the Norwegian Ministry of Foreign Affairs. 
	Elaborate: The Norwegian NCP found the Peer Review Process in 2013 to be a highly valuable learning process, and an opportunity to reflect upon our procedures and practice in general. In particular, we have became very aware of our stronger points - but also our weaker points. For instance, the Norwegian NCP has experienced challenges with bringing parties to the mediation table. On engaging reluctant parties, the Peer Review Team notes that the practice of the Norway NCP of issuing final statements, has been seen as an important source of leverage for the Norway NCP, and in the eyes of its stakeholders, adds to its credibility. In addition, the Peer Review Team notes, efforts to engage reluctant parties can pose challenges related to the indicative timelines contained within the NCP's procedural guidance for handling specific instances. In such cases, some flexibility in timing is recommended by the Team for the NCP to build understanding with a reluctant party about how the Guidelines apply and to encourage voluntary collaboration with the Specific Instance process. 
	Mono: 
	Inter: 
	Bi: 
	Tri: 
	Quad: 
	Ind: 
	Elaborate: The Norwegian NCP was reformed in 2010. The NCP comprises four individually appointed expert members, and a secretariat employed by the Ministry of Foreign Affairs. The Ministry of Foreign Affairs and the Ministry of Trade and Industry appoint the expert members based on proposals from business, civil society and trade unions. The Ministry of Foreign Affairs retains the responsibility to provide financial resources and to be the employer of the NCP Secretariat's two full time positions.
	Elaborate: 1. Functional equivalence: Capacity building for NCPs. 
Most NCPs have limited resources and limited experience with dialogue/mediation, and at the same time meet higher expectations after the update of the Guidelines in 2011 to facilitate dialogue and mediation. It would be of great advantage if the OECD Secretariat could build on the good work they are already doing to facilitate peer learning between NCPs, for instance at the Annual Meeting, and for instance through support to regional networks. For each NCP to benefit more than today from being part of the NCP network, there is also a potential to increase exchange of practical case experience between NCPs. The Secretariat could also take a more active role to help NCPs get access to other NCPs experiences. This could help NCPs to avoid "reinventing the wheel" when establishing procedures and practices, and direct us towards adapting best practices to our proper contexts. Such workshops would perhaps benefit from taking place in smaller groups and in more informal settings than the current format of the Annual Meetings.

3. To, as soon as possible, move to the next phase of the OECD Guidelines Proactive Agenda project on the Financial Sector for all NCPs to be able to more actively conduct meaningful outreach activities to financial sector institutions.
	Yes_q3: 
	No_q3: 
	Indicate composition and functions: 
	Yes_q4: 
	No_q4: 
	Indicate composition and functions: 
	Yes_q5: 
	No_q5: 
	Elaborate: ILO
The NCP Secretariat has consulted the ILO Help Desk for Business on International Labour Standards in relation to specific instances. 

Nordic Global Compact
The NCP Secretariat were present at a conference organized by the Nordic Global Compact Network in August 2013 and maintains contact with the Confederation of Norwegian Enterprize on potential collaboration. 

UN Office of the High Commissioner on Human Rights and the UN Working Group on the issue of human rights and transnational corporations and other business enterprises
Chair of the NCP was invited to take part in a panel on the UN Business and Human Rights at the UN Global Forum on Business and Human Rights in Geneva 2-4 December 2013. Upon invitation the Norwegian NCP Secretariat met with UN Working Group member Pavel Sulyandziga in Oslo in April 2014 to present the Norwegian NCP experiences with specific instances concerning indigenous peoples.

National Institution for the Protection and Promotion of Human Rights
The Norwegian National Institution is undergoing restructuring. However, the NCP Secretariat has met with the current administration and will prioritize to strengthen the ties once the new institution has been established. 

ISO26000
The NCP Secretariat receives regular information from the Norwegian ISO 26000 committee and informs the ISO 26000 committee through its digital newsletter.
	Elaborate: In the Norway NCP Peer Review Report one of the findings were that "The Norway NCP's move to an independent Expert Panel and a dedicated budget and Secretariat in 2011, has enhanced the ability of the NCP to fulfill its mandate". The Peer Review Team underlined that "the independent structure of the Norway NCP is particularly important in light of the Norwegian context, where more than 30 per cent of business is state-owned or state-supported enterprises. In such a context, the independent structure is essential for stakeholders to have confidence that the NCP could act impartially in addressing a Specific Instance involving a state-owned enterprise". The Peer Review Team noted that "the performance of the Norway NCP has improved substantially since the shift to an independent structure", but also that "the combination of the expert panel, the full-time secretariat and the dedicated budget were all pointed to as essential in making the independent structure work effectively". However, the Peer Review Team further noted that it "understood the main challenge facing the Norway NCP as being able to operate independently without becoming isolated" and pointed to that an independent NCP becoming "too disconnected from the government authority that created it, risk losing some of the convening power that comes from the implicit authority of the state. To reduce this identified risk, the NCP has introduced targeted measures in our Work Plan to increase contact and collaboration with the most relevant Ministries and public bodies with the broader aims to ensure continued government trust in the NCP and to contribute, in consultation with the Ministry of Foreign Affairs, to coordination and policy coherence on issues related to the Guidelines.
	Elaborate: The NCP has an annual budget of NOK 4 million (EUR 525 000), which covers the salaries of the secretariat, remuneration to the panel members, consultancy/fact finding costs pertaining to specific instances and information activities, as well as administrative costs. The NCP spent 83 per cent of the budget in 2013, 99 per cent of the budget in 2012 and 75 per cent of the budget in 2011.
	Elaborate: The NCP has a secretariat of two full time positions, recruited by the Ministry of Foreign Affairs. From 1 June 2013 - 31 May 2014 the Ministry also employed a part time assistant for the Secretariat.
	Yes_q7a: 
	No_q7a: 
	Yes_q7b: 
	No_q7b: 
	Yes_q8: 
	No_q8: 
	Elaborate: The Chair of the NCP is appointed for a four year term, whereas the three remaining members are appointed for a three year term. All four may be reappointed for one term. The first term formally ended for three expert members on 1 March 2014. The Ministry of Foreign Affairs has notified the NCP that the process of appointing new members is delayed and that the three affected expert members have agreed to continue serving the NCP until new members are appointed. New members are currently expected to be in place by July 2014. The first term of Chair of the NCP ends on 1 March 2015.
	Yes_q9: 
	No_q9: 
	Specify. (ex. Parliament, other governmental body, ad hoc or regular reporting,..): The NCP receives its budget from the Ministry of Foreign Affairs and has an annual administrative meeting with the Ministry to discuss budget priorities and other administrative issues. The date for this year's annual meeting is yet to be set by the Ministry. The NCP also reports on a voluntary basis to the Parliament (Stortinget) on specific instances and issues related to implementation of the Guidelines through its e-mail newsletter. Furthermore, the NCP is an observing member of the Norwegian Government's multi-stakeholder consultative forum for corporate responsibility, KOMpakt. A brochure version of the NCP Annual Report 2012/2013 was handed out to all KOMpakt members in June 2013. 
	No_q1: 
	Yes_q1: 
	Provide the exact link and further details (contents, language/s, number of visits,..): http://www.responsiblebusiness.no/ in Norwegian and English. The website was upgraded twice in 2013/2014, first to be made more accessible and secondly to establish a site outside the government portal to further highlight the independence of the Norwegian NCP.
	Yes_q2: 
	No_q2: 
	In which language/s? : In English and Norwegian, including commentaries. The commentaries were translated to Norwegian in 2013, and are now available on the website: http://www.responsiblebusiness.no/files/2013/11/OECDs-retningslinjer-NO.pdf. There are also links to the Guidelines in French, Spanish, Portuguese and German. 
	Provide further details (language/s, number of copies circulated in the reporting period,...): The Norwegian NCP has made the English version of the 2011 Guidelines available in print. Approximately 500 copies have been distributed this reporting cycle at various conferences, seminars and meetings with representatives of all key stakeholders.
	Provide further details (contents, language/s, weblink where the product/s can be accessed) : Tools for guidance
A survey (see question 19) to 600 CEOs of Norwegian companies of all sizes and across the country helped the NCP identify a need for guidance on how to implement responsible business conduct in accordance with the OECD Guidelines. The Norwegian NCP proceeded to start developing due diligence guidance and a "test your company"-tool. Due to resource-demanding follow-up of specific instances, preparations for our peer review that took place from 21-23 October 2013 and a change of Head of Secretariat, these projects were postponed and are in accordance with the Norwegian NCP Secretariat Annual Work Plan likely to be completed in 2014/2015.

Short film
The 5 minutes long low-cost film was first shown at the NCP Annual Meeting in June 2012, and has been extensively used in seminars, workshops and meetings in Norway and abroad. The film has proven to be a resource-efficient way of presenting the Guidelines and the NCP combined with handing out the Annual report brochure also when the NCP itself or the Secretariat do not have the possibility to attend themselves.

Folder
A folder made in 2011 will be updated when the new expert members have been appointed in 2014, making the most important information about the NCP easily accessible.

Annual Report Brochure
Since 2012, the Norwegian NCP produces a brochure report based on the Common Reporting Framework including information about the OECD, the Guidelines, specific instances handled by the Norwegian NCP as well as other NCP related activities. This year's report will be presented at the Annual NCP Meeting on 24 - 25 June 2014.

Online newsletter
NCP Norway issues a periodical online newsletter to well above 400 individuals, including to company, NGO, government, academia and trade union representatives. The NCP sent three newsletters in 2013 and aims to send six in 2014.
	Provide the exact link.: A brochure version of the Annual Report is available online in English, Norwegian and the indigenous language Northern Sami. http://www.responsiblebusiness.no/en/om-oss/disclosure/Distributed in approximately 500 copies. 
	Yes_q6: 
	No_q6: 
	Elaborate: The Annual Report Brochure is available in print in English, Norwegian and the indigenous language Northern Sami. 
	Yes_q7: 
	No_q7: 
	Elaborate: The NCP has taken a number of steps to coordinate with other government activities on responsible business conduct to promote the inclusion of the OECD Guidelines, including through meetings with relevant Ministries and public bodies. However, in line with recommendations in the Peer Review report, the NCP aims to prioritize strengthening such coordination with the overall goal to further the effectiveness of the Guidelines, for instance by making reference to the Guidelines and NCP cases in relevant information activities and policy processes.
	Elaborate:  In its White paper on Corporate Social Responsibility in a Global Economy (Report no. 10, 2008-09), the Norwegian Government stated that it will “work to increase knowledge and guidance about the Guidelines, among other things through the NCP and relevant public instruments”. In this respect, the NCP maintains close contact with the Norwegian Guarantee Institute for Export Credits (GIEK). The NCP has considered standards and practices GIEK utilizes when conducting environmental and human rights due diligence in the projects it supports, exchanged views on best practices and approaches, and shared common experience and advise in cases where GIEK has considered similar issues or sectors. GIEK has informed its exporters about the Guidelines, the Norwegian NCP, and the complaint mechanism, as well as advocated, within the Export Credit Group of the OECD, for the inclusion of a reference to the Guidelines in the revision of the OECD Recommendation on the Environment and Officially Supported Export Credit.  GIEK has expressed that they take consideration of the findings and opinions of the NCP when reviewing projects they support, and would consult the NCP in the event that a complaint would be raised against a company or project GIEK is reviewing for officially supported export credit. In line with recommendations from the Norway NCP Peer Review Report (see also question 6), the NCP will continue to increase contact and collaboration with other relevant public institutions to promote the Guidelines. In 2014/2015 the NCP will in this regard and in accordance with its Work Plan, prioritize reaching prospective investors through the Export Conference (9 April 2014) and to consult GIEK and Export Credit Norway, Norfund and the Ministry of Trade and Industry as well as the Ministry of Foreign Affairs to identify potential fora where the NCP could play a part to inform about the Guidelines and their implementation.
	Elaborate: The Norwegian NCP conducts an annual survey among 600 companies on awareness of the OECD Guidelines and the NCP complaint mechanism.  

The 2013 survey results show that awareness of the OECD Guidelines have increased significantly from 1 out of 10 in 2011 till 6 out of 10 in 2012 and 2013. The companies to a large extent have internal codes of conduct that cover important areas of the OECD Guidelines. For instance 9 out of 10 companies have codes that cover EHS and working conditions, whereas 6 out of 10 have codes covering human rights. The survey confirms that many companies have internal codes of conduct for instance on EHS and human rights, but 1 out of 3 states that there is a need for guidance on implementation in practice. The survey was conducted by Norstat in June 2013 and IPSOS MMI delivered the analysis. See our website for details: http://www.responsiblebusiness.no/en/2013/12/19/business-leaders-see-need-csr-guidance/ 
	Elaborate: The Norwegian NCP Communication Plan (revised 17 February 2014) outlines the NCP’s vision, mandate, core criteria, stakeholder groups, key operational goals and key messages. Partly as a a result of learnings from the 2013 Peer Review process, the recently developed Norwegian NCP Work Plan specifies which promotional activities the NCP will prioritize. In 2013/14, the NCP has inter alia prioritized to upgrade our website and to move the website out of the government portal to further demonstrate the independence of the Norwegian NCP, to present the Guidelines and Norwegian NCP specific instances at relevant events organized by others on CSR in general and especially on stakeholder engagement in the extractive sector and on financial sector responsibility. The NCP has also conducted a survey amongst companies which demonstrated a need for further guidance on how to implement the Guidelines in practice. The NCP has also developed a "mock case" workshop for companies on "what happens if the NCP receives a notification against that company". In 2014/2015 the NCP will in accordance with recommendations in the Peer Review Report prioritize outreach to key Ministries and public bodies (meetings to inform about the Guidelines and the NCP and to discuss potential collaboration on outreach to companies), to embassies (collaboration with the Ministry of Foreign Affairs), to selected state-owned companies (offer "mock case" workshop) and to small and medium sized companies (develop workshop/guidance on how to implement the Guidelines).
	Answer_2_Title: Mediation Workshop
	Answer_2_Title: Stakeholder Meeting on the Peer Review Report
	Answer_2_Title: Workshops on the OECD Guidelines for Multinational Enterprises
	Answer_2_Title: "Mock case" workshop for major company on NCP process
	Answer_2_Title: Peer Review
	Answer_2_Title: ICT OECD Global Forum
	Answer_2_Date: 1 - 2 April 2014
	Answer_2_Date: 2014-02-26
	Answer_2_Date: 27 - 28 January 2014
	Answer_2_Date: 22 January 2014
	Answer_2_Date: 21- 23 October 2014
	Answer_2_Date: 27 June 2013
	Answer_2_Place: Oslo, Norway
	Answer_2_Place: Oslo, Norway
	Answer_2_Place: Sao Paolo, Brazil
	Answer_2_Place: Oslo, Norway
	Answer_2_Place: Oslo, Norway
	Answer_2_Place: Paris, France
	(topics addressed/number of participants/weblinks): Mediation, dialogue and conflict-resolution are important parts of the mandate of the National Contact Points (NCPs), but there are often challenges with such procedures. Issues such as the various roles NCPs play, challenges NCPs have faced in playing the problem-solving role effectively, bringing parties to the table more effectively and the assessment process, where highlighted and discussed amongst participants from NCPs from Sweden, Denmark, Finland, Norway, Belgium, the Netherlands and the OECD Secretariat during a workshop in Oslo, 1 – 2 April. The workshop was organized by the Norwegian NCP with financial support from the Nordic Council of Ministers. It was facilitated by two consultants from Shift and Consensus Building Institute (CBI). 
http://www.responsiblebusiness.no/en/2014/04/06/mediation-workshop-in-oslo/
	(topics addressed/number of participants/weblinks): Two workshops organized by Brazil NCP in collaboration with Norway and UK NCPs. On 27 January the NCPs met with industry associations and on 28 January the Central Bank of Brazil hosted the NCPs meeting with financial institutions.
	(topics addressed/number of participants/weblinks): A major Norwegian listed company in which the Norwegian state is a majority owner invited the NCP Secretariat to hold a workshop for the company's sustainability team as well as for representatives from the companys legal compliance and public relation units on how the NCP handles complaints against companies.
	(topics addressed/number of participants/weblinks): For more information, see Question 29.
	(topics addressed/number of participants/weblinks): The Institute for Human Rights and Business (IHRB) and the Norwegian National Contact Point (NCP) hosted a special event at the OECD Global Forum on Responsible Business Conduct in Paris to discuss the application of the updated OECD Guidelines for Multinational Enterprises (“the OECD Guidelines”) to the Information and Communication Technology (ICT) Sector. The 2011 updated OECD Guidelines recognise the importance of the Internet in enabling the
enjoyment of a range of human rights. The Internet has a dual existence within the context
of the OECD Guidelines: one, ICT is a significant business sector that has responsibilities
under the OECD Guidelines, both in terms of impacts of companies’ “off-line” relationships
(e.g. manufacturing equipment that is often done through supply chain relationships) as well
as their “on-line” impacts (e.g. the impact on freedom of expression and privacy). Two,
Paragraph IIB1 of the Guidelines expresses the “need to support, as appropriate to their
circumstances, cooperative efforts in the appropriate fora to promote Internet freedom
through the respect of freedom of expression, assembly and association online”. The purpose of the June 2013 session was to deepen understanding between governments,
companies, civil society and trade unions of the relevance of the OECD Guidelines in relation
to the ICT sector, with particular reference to human rights and Internet freedom. 

Report available: http://www.responsiblebusiness.no/files/2013/12/report_ICT.pdf
	Button2: 
	Answer_3_Title: Norwegian Export Credit Council and Guarantee Institute for Export Credits "Export Conference 2014"
	Answer_3_Title: Access "Expert Meeting on Access to Remedy in Context of Business and Human Rights"
	Answer_3_Title: Kepler Cheuvreux and Affectio Mutandi "Investor Workshop on soft law liabilities"
	Answer_3_Title: UK NCP and Institute for Human Rights and Business "OECD National Contact Points work with the Finance Sector, with a focus on financing the extractive sector"
	Answer_3_Title: OECD "Joint Meeting of the Working Party on Responsible Business Conduct and NCPs"
	Answer_3_Title: International Commission of Jurists Norway "Seminar on Business and Human Rights Responsibility"
	Answer_3_Title: Innovation Norway and Confederation of Norwegian Enterprise "Business Conference for Internationalization and Development"
	Answer_3_Title: Netherlands Social and Environmental Council (SER), NL NCP and NL Ministry of Foreign Affairs "Workshop on Human Rights and Environmental Due Diligence"
	Answer_3_Title: OECD "Promoting Responsible Investment in Myanmar: Domestic and International Responses"
	Answer_3_Title: BI Norwegian Business School "Seminar on ESG/TBL Investments"
	Answer_3_Title: KOMpakt - the Norwegian Government’s consultative body on matters relating to CSR
	Answer_3_Title: Kepler-Cheuvreux and Affection Mutandi "Roundtable on Investment"
	Answer_3_Title: OECD "Joint Meeting of the Working Party on Responsible Business Conduct and NCPs"
	Answer_3_Title: UN Global Forum on Business and Human Rights 
	Answer_3_Title: Aarhus University "OECD Guidelines Conference"
	Answer_3_Title: Trade Union from Poland 
	Answer_3_Title: Confederation of Norwegian Enterprise/Ukraine youth delegation 
	Answer_3_Title: FK (Peace Corps) Norway (Private Sector Development Team)
	Answer_3_Title: Norwegian Centre for Human Rights, University of Oslo "Business and Human Rights"
	Answer_3_Title: Norwegian Ministry of Foreign Affairs "Seminar on Corporate Social Responsibility"
	Answer_3_Title: Ministry of Foreign Affairs "OECD Guidelines Session for Diplomatic Trainees"
	Answer_3_Title: Norwegian Burma Committee 
	Answer_3_Title: Norwegian International Law and Policy Institute (ILPI) "Angola Human Rights Training"
	Answer_3_Title: Speed Dating with Ambassadors and Business Representatives
	Answer_3_Title: OECD "Working Party on Responsible Business Conduct"
	Answer_3_Date: 2014-04-09
	Answer_3_Date: 3 - 4 April 2014
	Answer_3_Date: 28 March 2014
	Answer_3_Date: 28 March 2014
	Answer_3_Date: 2014-03-20
	Answer_3_Date: 2014-03-20
	Answer_3_Date: 2014-03-13
	Answer_3_Date: 2014-03-06
	Answer_3_Date: 1 - 4 March 2014
	Answer_3_Date: 2014-01-28
	Answer_3_Date: 2014-01-27
	Answer_3_Date: 2014-01-16
	Answer_3_Date: 05.12.2013
	Answer_3_Date: 2.-4.12.2013
	Answer_3_Date: 12.-13.11.2013
	Answer_3_Date: 6.11.2013
	Answer_3_Date: 04.11.2013
	Answer_3_Date: 31.10.2013
	Answer_3_Date: 24.10.2013
	Answer_3_Date: 11.10.2013
	Answer_3_Date: 24.09.2013
	Answer_3_Date: 13.09.2013
	Answer_3_Date: 26.08.2013
	Answer_3_Date: 19.08.2013
	Answer_3_Date: 28.06.2013
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Haag, Netherlands
	Answer_3_Place: London, United Kingdom
	Answer_3_Place: London, United Kingdom
	Answer_3_Place: Paris, France
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Haag, Netherlands
	Answer_3_Place: Naypyidaw and Yangon, Myanmar
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Paris, France
	Answer_3_Place: Paris, France
	Answer_3_Place: Geneva, Switzerland
	Answer_3_Place: Arhus, Denmark
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Oslo, Norway
	Answer_3_Place: Paris, France
	(topics addressed/number of participants/weblinks): Chair of the NCP, Hans Petter Graver, participated in panel. The Secretariat hosted a stand with brochures and the Guidelines available. Agenda (in Norwegian) http://564354129101083384.weebly.com/program-9-april.html
	(topics addressed/number of participants/weblinks): Adviser Mari Bangstad participated. More info:http://accessfacility.org/expert-meeting-%E2%80%9Csharing-experiences-and-finding-practical-solutions-regarding-implementation-ungp%E2%80%99s
	(topics addressed/number of participants/weblinks): Hans Petter Graver gave a presentation and Head of Secretariat Kamilla H. Kolshus participated.
	(topics addressed/number of participants/weblinks): Chair Hans Petter Graver gave a presentation and Head of Secretariat Kamilla H. Kolshus participated. Summary (in Norwegian): http://www.responsiblebusiness.no/2014/03/31/fokus-pa-finanssektoren-i-london/
	(topics addressed/number of participants/weblinks): Presentation of the Norwegian NCP Peer Review. Vice Chair Elin M. Myrmel-Johansen presented the NCP's follow-up plan. NCP member Gro Granden and Secretariat Adviser Mari Bangstad participated.
	(topics addressed/number of participants/weblinks): Chair Hans Petter Graver gave a presentation. Head of Secretariat Kamilla H. Kolshus and assistant Amelie Lied Haga participated.
	(topics addressed/number of participants/weblinks): Head of Secretariat Kamilla H. Kolshus and Secretariat Adviser Mari Bangstad participated stand for Q&A with participants and brochures.
	(topics addressed/number of participants/weblinks): Secretariat Adviser Mari Bangstad participated in sessions on financial sector responsibility. The purpose of the trip was also to identify whether the concept of the workshop could be adapted to the Norwegian context to help promote the Guidelines to Norwegian companies.
	(topics addressed/number of participants/weblinks): Head of Secretariat Kamilla H. Kolshus upon invitations from the OECD Secretariat held presentations in Naypyidaw and in Yangon together with NCP Italy, NCP UK and the OECD Secretariat. http://www.responsiblebusiness.no/en/2014/03/06/myanmar-promoting-responsible-investment/
	(topics addressed/number of participants/weblinks): Head of Secretariat Kamilla H. Kolshus participated.
	(topics addressed/number of participants/weblinks): Head of Secretariat Kamilla H. Kolshus participated.
	(topics addressed/number of participants/weblinks): Chair of the NCP Hans Petter Graver gave a presentation, Secretariat Adviser Mari Bangstad participated. Summary: http://www.responsiblebusiness.no/en/2014/01/31/investor-roundtable-in-paris/
	(topics addressed/number of participants/weblinks): Chair Hans Petter Graver represented the NCP, Head of Secretariat Kamilla H. Kolshus and Secretariat Adviser Mari Bangstad participated.
	(topics addressed/number of participants/weblinks): Chair Hans Petter Graver was panelist in one pre-session on indigenous peoples rights and in one Forum session on corporate governance during the Forum. Programme: http://www.ohchr.org/EN/Issues/Business/Forum/Pages/2013ForumonBusinessandHumanRights.aspx
	(topics addressed/number of participants/weblinks): Chair Hans Petter Graver was panelist. Head of Secretariat Kamilla H. Kolshus and Secretariat Adviser Mari Bangstad participated.
	(topics addressed/number of participants/weblinks): Visit by representatives from trade unions in Poland. Head of Secretariat Kamilla H. Kolshus gave briefing about the Guidelines, the NCP system and how trade unions can engage with companies. 
	(topics addressed/number of participants/weblinks): Head of Secretariat Kamilla H. Kolshus and Secretariat Adviser Mari Bangstad presented the Guidelines and the Norwegian NCP.
	(topics addressed/number of participants/weblinks): Head of Secretariat Kamilla H. Kolshus presented the Guidelines and the Norwegian NCP.
	(topics addressed/number of participants/weblinks): Head of Secretariat Kamilla H. Kolshus and Secretariat Adviser Mari Bangstad participated in panel in a master's student class
	(topics addressed/number of participants/weblinks): Chair Hans Petter Graver gave presentation, Head of Secretariat Kamilla H. Kolshus participated.
	(topics addressed/number of participants/weblinks): Head of Secretariat Kamilla H. Kolshus and Secretariat Adviser Mari Bangstad presented.
	(topics addressed/number of participants/weblinks): Meeting with Norwegian Burma Committee and representatives of 88 Generation Students, NLD, various political parties from the Mon State and the student organisation ABFSU. Head of Secretariat Kamilla H. Kolshus and Secretariat Adviser Mari Bangstad presented the Guidelines and the Norwegian NCP. 
	(topics addressed/number of participants/weblinks): Session on the OECD Guidelines and the NCPs included in "Human Rights Training" for representatives from the government of Angola funded by the Norwegian Ministry of Foreign Affairs and organized by ILPI.  Head of Secretariat Kamilla H. Kolshus and Secretariat Adviser Mari Bangstad participated.
	(topics addressed/number of participants/weblinks): Secretariat Adviser Mari Bangstad and Assistant Amelie Lied Haga hosted a stand for Q & A with participants and distributed brochures.
	(topics addressed/number of participants/weblinks): Secretariat Adviser Mari Bangstad was present.
	Elaborate: The Norwegian NCP had informal contact with relevant embassies regarding specific instances. The NCP has also proposed to the Ministry of Foreign Affairs to collaborate on sending information on the Guidelines and the NCPs to embassies during 2014. We hope to do so when we have an updated brochure with information about the new expert panel members (expected to be appointed in near future). 
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	No_q5g: 
	Elaborate: The NCP promotes the OECD Risk Awareness Tool online and in our Annual Report Brochure. The Ministry of Foreign Affairs has a CSR tools and resources site, where the tool is listed.
	Elaborate: The NCP promotes the OECD Due Diligence Guidance online and in our Annual Report Brochure. The Ministry of Foreign Affairs promotes the Guidance on their CSR tools and resources website. 
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	Elaborate: (In addition to the Peer Review) 

From NCPs
The NCP Secretariat made requests to several NCPs on their implementation procedures, including to Denmark, Netherlands and UK, and received requests on the Norwegian NCP implementation procedures from several NCPs including Denmark, Canada, Switzerland, Netherlands. 

The Business community
The NCP reached out mainly through conferences organized by others (see Question 21). In addition the NCP upon request from a major Norwegian company developed and held a workshop on what happens when the NCP receives a specific instance. The NCP also received a small number of questions related to putting the OECD Guidelines into practice from companies, in particular related to context-specific due diligence.

Labour organisations
Compared to previous years, the NCP received a larger number of enquiries from labour organisations and in particular from international labour organisations in relation to the conclusion of a specific instance.

NGOs
The NCP received several general enquiries from Norwegian NGOs and in particular from the the Norwegian Forum for Environment and Development and from the Norwegian Burma Committee, as well as more specific questions from a few NGOs related to potential specific instances.

Governments of non-adhering countries
Through third parties, the NCP was asked to provide information on the Guidelines to government representatives from inter alia Angola, Myanmar and the Ukraine.
	Elaborate: A clear need for the OECD Proactive Agenda Project on the Financial Sector to bring forward practical examples from the financial sector and in particular from investment management on how to put the OECD Guidelines into practice has emerged, partly as a result of the specific instance Forum for Environment and Development vs. Norges Bank Investment Management. 
	Elaborate (ad hoc meetings hosted by an NCP, capacity building support,..): Peer Review 2013
Norway volunteered to undertake a Peer Review process, which was conducted in Oslo from 21 - 23 October 2013.  Representatives from the NCPs of Canada, Belgium, Colombia, Netherlands and the United Kingdom were the official members of the Peer Review delegation, and representatives from Hungary, Mexico and the OECD Secretariat participated as observers.  The Canadian NCP chaired the delegation.

The process was inclusive in terms of engaging all key stakeholders including government, business, NGOs, trade unions and academia, and thus served as an awareness raising activity in itself. NCP Norway engaged Shift, an independent, non-profit center for business and human rights practice, as an independent third-party to accompany and support the Peer Review team. The team engaged with the Norwegian NCP’s Expert Panel and Secretariat and had separate meetings with all key stakeholder groups as well as in-depth meetings with parties to two specific instances. The Norwegian NCP Secretariat provided assistance to the Review team in organizing the stakeholder consultations and the overall visit to Oslo.  To avoid influencing the meetings and to facilitate as open discussions as possible,  none of the NCP expert members nor Secretariat members participated in any of the stakeholder consultations.

The stakeholder consultations were based on broad framing questions concerning NCP Norway's performance that had been provided to the participants in advance to set the stage for meaningful dialogue and exchange of information. An online survey had also been sent to all participants four months before the consultations took place to help the Peer Review Team identify the stakeholders' perceptions of NCP Norways stronger and weaker points before the consultations in Oslo and thus to help structure the discussions.

Shift and the Review team prepared a Report with the Review team’s findings and recommendations. http://www.responsiblebusiness.no/files/2014/02/Peer-review-report-NCP-Norway.pdf. The report and NCP Norway's follow-up plan were presented to other NCPs at the OECD "Joint Meeting of the Working Party on Responsible Business Conduct and NCPs" on 20 March 2014. 

NCP Norway has also requested a separate report describing the methodology undertaken for the Peer Review process to be discussed at the Annual NCP meeting on 24-25 June 2014.

NCP mediation workshop
Mediation, dialogue and conflict-resolution are important parts of the mandate of the National Contact Points (NCPs), but there are often challenges with such procedures: How can the NCPs bring reluctant parties to the table more effectively? What is important when laying the foundation for an effective mediation process? How can one manage confidentially throughout the process if the NCP is a public body following Freedom of Information Acts?
 
These and other issues where highlighted and discussed amongst participants from NCPs from Sweden, Denmark, Finland, Norway, Belgium, the Netherlands and the OECD Secretariat during a workshop in Oslo, 1 – 2 April. The workshop was organized by the Norwegian NCP with financial support from the Nordic Council of Ministers. It was facilitated by two consultants from Shift and Consensus Building Institute (CBI). See the background and agenda here: http://www.responsiblebusiness.no/en/2014/04/06/mediation-workshop-in-oslo/


The Norwegian NCP also continued collaboration with the UK and Brazil NCPs with seminars on the Guidelines in Sao Paulo 27-28 January 2014. See: http://www.responsiblebusiness.no/en/2014/02/07/workshop-in-the-central-bank-of-brazil/

	Indicate possible semester.: The Norwegian NCP was evaluated in October 2013, http://www.responsiblebusiness.no/files/2014/02/Peer-review-report-NCP-Norway.pdf
	Indicate possible semester.: From the autumn 2014
	Provide exact link: http://www.responsiblebusiness.no/files/2013/12/NCP-Norway-Procedural-Guidelines.pdf
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